
If you know anyone
else who you think
might be interested in
this role, feel free to
send this on!

D I G I T A L  H E A L T H C A R E
S U P P O R T  R O L E
Helping to tackle healthcare access inequality

T H I S  R O L E  W A S  D E S I G N E D  I N  P A R T N E R S H I P  W I T H  T H E  N H S  T O  H E L P  M A K E  H E A L T H C A R E  M O R E
A C C E S S I B L E ,  F O C U S S I N G  O N  D I G I T A L L Y  E X C L U D E D  I N D I V I D U A L S  W I T H I N  T H E  B E X L E Y  A R E A

For more info about the work going on at BVSC visit www.volunteering.bvsc.co.uk

The Plan
Volunteers can work from GP surgeries, libraries, community centres and other
places where the need for support is identified.

As this is a new programme, we plan to host monthly meetings to discuss any
shared successes and challenges to see how we can best move forward.

Feedback on the app functionality will also be passed on to our NHS partners
with the shared aim to make the NHS app more user friendly.

Training
We will be using a range of training
tools, including that available on
Digital Unite.

From this, we can then collectively
design the training plan for future
volunteers.

Targets
Please contact Liv at

olivia@bvsc.co.uk for
any questions or

feedback about this
role

To help everyone feel confident in accessing
their own healthcare information
Increasing the number of people using the NHS
app with notifications switched on
Collecting case studies on the programme’s
impact


